Appendix 2: Workshop data
	Point of hospital journey
	Results

	Before admission
	Constant worry
Unaware
Help me, I am dying
Didn’t know if I’ll make it
Loney 
Shame
Self-respect gone
Disappointment
Pushed into a corner and left alone, due to my status
Ignored me 
Don’t share my depression and it will be used against me
Avoid care 
Make yourself ill enough to be taken seriously
Embarrassing 
He’s not back again 
What is it this time
Insecure

	Admission
	Substance use makes it different
Bad 
Mixed medications, sometimes it is substitutes and sometimes methadone.
Long wait times
Pills = 1 hour check-up, if that even happens)
Twist your words
They just give it to you and leave
Mixed involvement 
Didn’t understand substance use
Family had to advocate 
Wake you up and blindside you with information
Communication is key

	Discharge
	Consultant wants to get rid of me
Not prepared at all, only just before
No follow-up 
Not heard or seen 
Not telling the truth (lying about substance use)
No follow-up for “needed” scans/treatment 
Discharge went okay
It is a gamble if it is good or bad each time
Mine was really good, there was a plan put in place, it was followed and they checked in.
They say they will signpost you, but nothing happens

	After discharge
	No follow-up
Find your own support 
Living alone and going back to my substances 
Suicide hotline helps 
I just go back to the same routine on my own

Community services:
I feel heard and see
They listen 
They have lived experience 
Treated like a human 
No false promises 
Key workers help
They are truthful 


	Solutions
	Easier access to services 
Support in the hospital 
Be contacted by services 
Friends and family need support too 
No judgement and being heard
Contact community services as soon as we go in (to hospital)
Share information between hospital and services
Advocates for you
Should be asked about [community service] right away 
Meeting and consultation before discharge 
Face to face follow-ups
There needs to be options for different people
What happens next? Where is the reassurance before leaving?
Responsive care
Being informed 
Timely explanations
Being placed on wards with staff who understand
Being with people my age
More awareness on substance use 
Don’t rush into it
Explain the process

Treatment packs:
What can you do 
Who to contact 
Something that gives you confidence
Services who will actually follow-up
Open door services 
Local services 
What do I need
Emergency medication 
How would I be supported




